Bethany for Children & Families and Affiliates SMS Texting Terms and Conditions

Effective Date: December 26, 2025
By opting in to receive SMS messages from Bethany for Children & Families and affiliates (“we,” “us,”
“our”), you agree to these Terms and Conditions (Terms).

SMS Messaging Service

By signing this document, | consent to receive conversational SMS text messages from Bethany for
Children & Families and affiliates used for appointment reminders, and general two-way communication
related specifically to the services | or my child receives from Bethany. Message and Data Rates may

apply.

Message Frequency

You will receive only messages that are necessary to remind you of appointments or to communicate
specific information about your services. The frequency of the messages sent will vary based on your
appointment schedule and intensity of your service needs.

Message and Data Rates
Message and data rates may apply based on your mobile carrier’s terms.

Privacy Policy
Your information will be handled in accordance with our Privacy Policy which can be obtained by
request from your service provider or going to our website www.bethany-gc.org under contact us.

For Help
Reply help with messaging and contact your individual provider.

Cancellation/Opt-Out Instructions

You can opt out of receiving SMS messages at any time by replying stop and contacting your individual
provider and telling him/her that you no longer want to receive SMS text messages and provide an
alternate contact method.

Liability
We are not responsible for any charges, errors, or delays in SMS delivery or undelivered messages

caused by your carrier or third-party service providers.

Client Name: DOB:

Cell Phone Number:

My signature below indicates | am choosing to opt-in to receive text messages from Bethany for
Children & Families.

Signature of Client or Legal Representative Date

Legal Representative Printed Name Relationship to Client


http://www.bethany-qc.org/
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POLICY STATEMENT: Bethany for Children & Families respects the privacy of the clients we serve and are
committed to protect their personal information. This policy will establish parameters for the use of SMS
text messaging with clients for service-related purposes. A client must opt-in to text messaging before
texting can be used with that client.

PROCEDURE:

Upon admission to a service, the service provider will explain to the client how texting may be used to
communicate about his/her services or child’s services. The service provider will ask the client if they
would like to opt-in to text messaging and if the client does want to opt-in, the service provider will have
the client sign the appropriate form and ensure the client understands they are able to opt-out of texting
at any time. The form will be kept in the client chart.

Information that will be collected:

Client phone number

Consent to send SMS messages
Client email address

Other basic contact information

PwnNE

How the information will be collected: The information will be collected directly from the client during
the initial contact with the client. If information has been received from a referral source, the
information will be verified with the client during this initial contact.

How the information can be used:

1. To send SMS messages regarding a client’s services for which they have opted-in.
2. Provide appointment reminders, updates, and other service- related communications.
3. Business related communications such as emergency closing of the office.

Disclosing of contact information: Generally contact information of a client may not be disclosed to other
parties without the written authorization of the client. Exceptions are noted in Bethany’s HIPAA Notice of
Privacy Practices. Bethany will take appropriate steps to protect against unauthorized use or disclosure
of client contact information.



Your data will not be transferred to external organizations. Bethany does not share personal information,
phone number, or SMS consent opt-in data with third parties or affiliates for marketing or promotional
purposes. If Bethany conducts a marketing campaign, clients will not be contacted without specifically
opting-in to marketing campaigns of the agency. The form used for opting-in to general service-related
SMS texting is not sufficient for marketing purposes.

Opting-out of SMS messaging:

Clients, at any time, can opt-out of receiving SMS messaging by replying stop and notifying their direct
service provider, either verbally or in writing. After a client opts-out of messaging, this will be noted in
the client chart and no further SMS messages will be sent to the client.

If you have any questions or concerns regarding your privacy or the messages you receive from us,
please contact us at: 309-797-7700.
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